Sulzer expands its footprint in Southeast Asia
Specialist rotating equipment services available 24/7 in Malaysia
As a leading provider for rotating equipment services globally, Sulzer is uniquely placed to offer
specialist technical knowledge and support for all types of pumps, electrical equipment and
turbomachinery. The opening of the Semenyih service center marks another milestone for Sulzer's
operations in Asia-Pacific. With some 20 service centers in the region, Sulzer continues to localize,
delivering global experience to customers doorsteps.
Important local industries including oil and gas, power generation and water will benefit from the recent
opening of the new service center in Semenyih, Selangor state, Malaysia. Specializing in centrifugal pumps,
compressors, steam turbines and electric motors, the 850 sq. m purpose-built service center has been
designed to deliver efficient services that improve reliability and performance.
Simon Roberts, Head of Pump Services, South-East Asia, for Sulzer commented: "We have a reputation for
delivering round-the-clock maintenance support where it is needed and using cutting-edge technology to
minimize downtime for our customers. Now, all of this is available throughout Malaysia. The new service center
offers specialist services as well as conventional engineering services including dynamic balancing, condition
monitoring and root cause analysis."
The comprehensive range of services is especially suited to supporting power generation, the expanding
petrochemical industry as well as both onshore and offshore oil & gas installations. As part of Sulzer's global
service center network, the Semenyih facility can access other specialist services such as high-speed balancing
and high-voltage coil manufacturing.
To enhance the customer experience, the new service center will also retain experienced field service
engineers to support with on-site installation and commissioning as well as fault-finding and condition
monitoring. Customers in Malaysia can now take advantage of Sulzer's expertise and ensure their rotating
equipment is optimized for efficiency and reliability.
Find out more here: Sulzer.com/Semenyih_service_center
Image Captions:

Date: 08/10/2019

SulzerAPAC002

page 1 / 3

Image 1: The service center will provide specialist rotating equipment services to customers.
Image 2-3: During the opening, attendees were given a tour of the new Semenyih facility.

About Sulzer:
Sulzer, headquartered in Winterthur, Switzerland, since 1834, specializes in pumping solutions, services for
rotating equipment, and separation, mixing, and application technology. Sulzer provides cutting-edge
maintenance and service solutions for rotating equipment dedicated to improving customers’ processes and
business performance. When pumps, turbines, compressors, generators, and motors are essential to
operations, Sulzer offers technically advanced and innovative solutions. The company creates reliable and
sustainable solutions for its markets: oil and gas, power, water, and general industry. Sulzer serves customers
around the world through a network of over 180 production and service sites, and it has a strong footprint in
emerging markets. In 2016, the company achieved sales of roughly CHF 2.9 billion with around 14 000
employees. www.sulzer.com
The image(s) distributed with this press release may only be used to accompany this copy, and are subject to
copyright. Please contact DMA Europa if you wish to license the image for further use.
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